
 
 
SMA  

o Freecall: 1800 762 287   Tel: +61 2 9491 4200  
• SMA Australia Website: sma-australia.com.au/service-support/sma-

service  
• SMA Australia Address: Level 1, 213 Miller Street, North Sydney NSW 

2060  
• SMA Australia PO Box: PO Box 661, North Sydney NSW 2059  

 

Enphase:  

                    Enphase has all support online  

                     enphase.com/en-au/support/homeowners 

LG Solar:  

             For LG solar homeowner support in Australia,  

             call 1300 677 273  

             or email   productau@lgensol.com.  

  Online Support     lg.com/au/support/contact-us 

Longi Solar: 

• Technical Service Hotline: 1800 328 888 

• Website Contact Form: longi.com/au/distributor-contacts-information  
• Email: au@longi.com 
• Address: Suite 17.02, 570 George Street, Sydney, NSW 2000, Australia 

 
Q Cells:  

• Phone: +61 2 9016 3033 
• Email: q-cells-australia@q-cells.com 
• Address: Suite 1, Level 1, 15 Blue Street, North Sydney, NSW 2060 Australia 

 

mailto:productau@lgensol.com


Tesla: 
 Toll-Free: 1 800 64 6952  

• Email: If you need to contact Tesla directly, you can email 
powerwallsupport@tesla.com.  

Sungrow:  
• Phone: 1800 786 476 (Toll-free) 
• Email (Service): service@sungrowpower.com.au 
• Office Address: Level 7/1 Elizabeth Plaza, North Sydney NSW 2060 

 
Fronius: 

• Phone: +61 3 8340 2910  
• Email: pv-support-australia@fronius.com  
• Fronius Australia Pty Ltd: 90-92 Lambeck Drive, Tullamarine VIC 3043  

 

Catch Power: 
        Phone: (02) 5700 5717  

Email: admin@catchpower.com.au  
Website: catchpower.com.au 

 

Solar Analytics: 

          Phone: 1300651137 

          Website: info@solaranalytics.com 

 

Reaqua: 

           Solar Pumping contacts 

          Phone: 1300 552 040  

          Address: Unit 1/60 Wentworth Place, Banya Qld 4014 

          Email: sales@reaqua.com.au 

mailto:info@solaranalytics.com

